
The Cisco® 360 Learning Program for CCIE Voice is the smart way to help ensure your IT staff is equipped with 
the latest skills and knowledge to support your sophisticated network. The program offers a comprehensive, 
blended-learning curriculum designed to accelerate competency and build the skills needed to achieve CCIE 
Voice certification.

The Cisco 360 Learning Program for CCIE Voice provides training in the skills necessary to identify and tackle the 
various types of expert-level Voice-over-IP (VoIP) configuration and troubleshooting challenges that appear in the 
rigorous CCIE Voice Lab Exam as well as in real-life networks.

The Cisco 360 Learning Program for CCIE® Voice provides network engineers who have three to five years of 
experience with an effective, job-relevant, and proven program to build expert-level skills and to prepare for the 
rigorous Cisco CCIE Voice certification exams.

In as little as six months to one year, you will elevate your command of technical topics and develop the skills 
necessary to tackle the types of expert-level Voice-over-IP (VoIP) configuration and troubleshooting challenges 
that appear in real-life networks and in the CCIE Voice Lab Exam. 

Authorized by Cisco, this unique program combines expert-level curriculum with current, realistic lab scenarios, 
and a 360-degree approach to learning. 

The Cisco 360 Learning Program for Voice encompasses six stages of activity to support successful learning for 
students:

Assessment:1.	  Students take a diagnostic pre-assessment lab to benchmark their knowledge of various 
networking topics. 
Planning:2.	  Based on the pre-assessment, students create a learning plan that uses a mix of learning components 
to focus their study.
Learning:3.	  Students learn by participating in lessons 
and lectures, reading materials, and working with 
peers and instructors.
Practice:4.	  Students use the practice exercises to apply 
learning on actual network equipment.
Mastery:5.	  Students measure their understanding by 
completing assessments of knowledge and skill for 
various approaches to solving network problems.
Review:6.	  Students review their work with a mentor 
or instructor and tune their skills with tips and best 
practices.

Blended Learning Process

What You Will Learn
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The Cisco 360 Learning Program for CCIE Voice offers multiple 
learning products and services that blend together to provide 
a customized learning program. Components can be matched 
to each student’s skill level, learning preference, and budget for 
maximum flexibility. Components can be purchased individually or 
in value-priced packages to suit the needs of each student.

Cisco 360 Online Learning Management System•	
Pre-assessment Lab•	
Self-Paced Lessons•	
Performance Assessments•	
Practice Lab Workbook•	
Reference Library•	
Mentoring Tools•	
Professional Mentoring Services•	
Instructor-Led Workshops•	

The Cisco 360 Learning Program is the smart and efficient way for voice network engineers to gain the latest 
skills, knowledge, and training to prepare for the CCIE Voice certification exams. Additional benefits of the Cisco 
360 Learning Program include the following:

Globally available through authorized Cisco Learning Partners.•	
Focused program of 6–12 months that optimizes a candidate’s study time and reduces time away from the •	
job.
Flexible, 24/7 access to online training content and labs.•	
Expert-level mentoring and training from the elite Certified Cisco Systems Instructors who hold CCIE •	
certification.
Rigorous, comprehensive program that reinforces learning through frequent online assessments.•	
Delivered only by specially qualified Cisco Learning Partners, selected by Cisco for their technical competence, •	
premium service levels, and ability to deliver expert-level training.
Aligned with the latest Cisco products, services.•	

Cisco CCIE Voice certification is a leader in network engineering technical expertise. This certification offers an 
innovative and practical way to measure, identify, and develop individual voice network engineers at the expert 
level.

The Cisco 360 Learning Program prepares candidates for the CCIE Voice exams through the following services:
Instructor-led training, both live and recorded•	
Downloadable, self-paced lessons•	
Hands-on practice scenarios•	
Mentoring from peers and instructors•	
Performance Assessment labs to assess student learning and provide feedback for further study•	

Component Details 

Program Benefits 
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